Chebeague Transportation Company
Ferry Ticket Sales during COVID-19

Within the next few days, a new ticket system will be implemented by CTC and remain in effect
for the duration of the COVID-19 emergency. This system is designed to allow fare collection
while ensuring social distancing between our employees and passengers — and to protect
everyone.
Beginning April 13, CTC will sell unique 10-ride COVID-19 ticket books (similar to our Guest
Ticket Books). The cost is $30 per book — or $3 per ride for all adults. Children under the age
of 12 will ride for free. This new system will go into effect a short time after April 13, as soon as
the ticket books can be printed. Notices of its implementation date will be widely posted.
Once the policy goes into effect, only COVID-19 tickets may be used for travel. (CTC
suspended collection and sale of ferry tickets on April 4 to reduce risk of exposure for
passengers and crew. Regular tickets will again be sold and collected when the emergency
order is lifted.)
How to obtain tickets: Starting April 13, call the CTC office (846-3700) during regular
business hours Monday – Thursday 9AM – 4PM to purchase the ticket book, using a credit
card. If you prefer to use a check, you may deposit the check for $30, made out to CTC, in the
mailbox attached to the CTC office building at 16 North Road or mail it to our office. Your prepurchased ticket book will be available from the deckhand on the ferry on the day this policy
goes into effect. From then on, the tickets will be on the ferry the next morning during the
business week. Be sure to purchase tickets in advance if you are traveling on the weekend
since our office is closed Friday-Monday.
All passengers will deposit a ticket or tickets from the book in a special box in the stern when
boarding the ferry, avoiding contact with the deckhands and each other.
If you have COVID-19 tickets remaining after the emergency, you may trade in unused tickets
and their value will be credited toward one of our usual 10-ride ticket books.
We are hopeful this special ticketing system will be needed for a brief time. It is designed with
the safety of everyone in mind. We thank you for your cooperation. Stay apart – and healthy!
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